
Have questions about the  
Whistleblower Program?

Contact: Jeana Gillis – Whistleblower Coordinator

Phone: (564) 999-0918

Email: Jeana.Gillis@sao.wa.gov

HOW DO I FILE 

A COMPLAINT?

An Introduction to Washington’s 
Whistleblower Program

blowing
whistle
the

CHOOSING TO FILE  

ANONYMOUSLY OR NOT
Your identity is protected under the 
Whistleblower Act, but you can choose to 
file anonymously. However, we encourage 
you to include your contact information 
so we can follow up with you. If you wish 
to remain anonymous, please include as 
much detail as you can in your complaint.

SCAN CODE

File a complaint online by visiting  
portal.sao.wa.gov/saoportal/public/Whistleblower, 
or scan the QR code with your smartphone. 

We cannot accept personnel or local  
government complaints.

Your complaint should include:

•	 A detailed description of the alleged improper 
governmental action

•	 The name of the employee(s) involved

•	 The agency, division, and location where the 
action(s) occurred

•	 Date(s) of when the action(s) occurred

•	 If you know it, the specific law or rule that has 
been violated 



•	It cannot be a personnel or local 
government complaint.

•	You must be a current employee of 
a Washington state agency.

•	The alleged violation must have 
occurred within the last 12 months.

FOR YOUR COMPLAINT  
TO QUALIFY FOR THE  
WHISTLEBLOWER PROGRAM:

WHAT IS AN IMPROPER 

GOVERNMENTAL ACTION?

State law defines it as any action by an  
employee undertaken in the performance  
of the employee’s official duties which:

•	Is in violation of federal or state law or rule, 
if the violation is not merely technical or of  
a minimum nature

•	Is a gross waste of public funds or resources

•	Is of substantial and specific danger to the 
public health or safety

•	Is gross mismanagement

•	Prevents dissemination of scientific opinion 
or alters technical findings

•	Violates the Administrative Procedure Act 

CAN PERSONNEL MATTERS 

BE INVESTIGATED?

No. The Whistleblower Act excludes personnel  
matters like:

•	Employee grievances, harassment and discrimination

•	Appointments, promotions, demotions and transfers

•	Assignments, reassignments and reinstatements

•	Performance evaluations

•	Pay reductions, dismissals and suspensions

•	Violations of state civil service laws and  
labor agreements

•	Reprimands or other disciplinary actions

WHAT ARE COMMON ASSERTIONS OF 

IMPROPER GOVERNMENTAL ACTION?

•	Failing to competitively bid contracts

•	Conducting union business on state time

•	Using a job position for special privileges

•	Using state time or resources for personal reasons 

The Whistleblower Act (RCW 42.40) gives state employees a way to report  
suspected improper governmental action. The law makes retaliation against  
people whose assertions result in a whistleblower investigation unlawful,  
and authorizes remedies should it occur. The State Auditor’s Office is solely  
responsible for investigating and reporting on assertions of improper  
governmental action in state government.


