
FAQs about logging in 
with WA.gov

What is WA.gov?
WA.gov accounts provide a single, secure sign-in for Washington residents and 
government workers. The transition from SAW to WA.gov adds updated privacy and 
security protections while ensuring government workers have one login for doing 
business with multiple state agencies like SAO.

Why is the login procedure changing?
According to WaTech, SAW no longer meets current technology, security, or user 
experience standards. After more than 20 years, SAW will be retired and replaced by 
WA.gov. For SAO clients, this change occurs on August 25, 2026. 

My WA.gov account uses a different email address than 
my Online Services account uses. Is this a problem, and 
how do I fix it?
Yes, the user will not have the access to our Online Services that they had before. 

If the emails don’t match, the user needs to either update the email address 
associated with their WA.gov account to match the one in our Online Services 
system, or contact our Office to update the email address in our system.

When I tried to log in to the State Auditor’s Office Online 
Services, I got redirected to a different website. Is that 
what is supposed to happen, and is my information safe 
when that happens?
Yes, when a user clicks the Login with WA.gov button on the SAO Online Services  
page, the user is redirected to the WA.gov website to enter their login information  
there. SAO systems use and are integrated with WA.gov’s systems, so users’ 
information is safe when they are directed to the WA.gov login page.

Once the user logs into WA.gov, they are also logged into and redirected back to  
the SAO Online Services page. 
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If a user experiences 
problems logging into 
WA.gov, they will need to 
visit the WA.gov  
help page at: 

https://wa.gov/get-help.

How to get help 
from WaTech



Washington State Auditor’s Office  
P.O. Box 40031 Olympia, WA 98504 

www.sao.wa.gov 
LGCSFeedback@sao.wa.gov  

Why does WA.gov ask for personal information like my 
phone number?
This information is needed to enable multi-factor authentication, which adds 
another layer of security to protect users’ information. 

What is multi-factor authentication, and why is it now 
required to log in?
Multi-factor authentication is the use of multiple methods to verify that the person 
trying to access an account is the person authorized to do so. This means that 
after entering a username and password, a user will be asked to complete another 
verification step such as responding to a phone call, text message or email sent to  
the phone number or email address associated with the account.

Multi-factor authentication is now required to ensure greater security of the 
information users provide and access. 

How do I retrieve my WA.gov username/password?
The WA.gov login page contains links to retrieve a username or password. Users can 
click the appropriate link and follow the prompts to retrieve that information. 

I can’t remember what my username is for Online 
Services. Can you help with that?
Yes. Please contact our support team at LGCSFeedback@sao.wa.gov. 

I can’t remember if I already set up a previous WA.gov 
account. How can I find out?
On the SAO Online Services page, click the Login with WA.gov button.  
On the WA.gov login page, click the Create account button. When you enter your 
email address and try to set up a new account, WA.gov will notify you if an account 
associated with your email address already exists. You can then follow the WA.gov 
links to retrieve your username or password if you forgot it. 


