
WA.gov user guide
To access our Online Services, you need to log in using WA.gov. Read 
on to learn how to create an account and log in, and what to expect 
in that process.

Create an account
PLEASE NOTE: Use the same email address you use 
to do business with SAO. This is important because 
many government workers already have personal 
WA.gov accounts – such as to renew vehicle tabs or 
file for PFML – that should remain separate.

1. Go to www.sao.wa.gov.

2. Click the Client Login link in the banner. 

3. Click the Create a WA.gov Account button. 

Note: This will take you from our website to the 
WA.gov login page. Once you have created an 
account and logged in, you will be redirected 
back to our website. 

4. Provide the requested registration information. If you have already created 
a WA.gov account with this email address, the system will prevent you from 
creating a duplicate account. Instead, it will tell you to return to sao.wa.gov and 
use your existing WA.gov account.

REMEMBER: Provide the same email address that you use to log in  
to Online Services. If you provide a different email address for WA.gov than you 
use to log in to SAO’s website, the SAO system will not match your WA.gov login 
to your Online Services account. If this happens, help requests will need to go 
through WaTech, the state agency that administers WA.gov.

5. Verify your account by entering the code sent to your email. Click verify. Next, 
fill in your first name and last name and click next. 

6. Create a WA.gov password and click next. You will be told your account is set up. 
You can now return to sao.wa.gov and access client services.
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For  problems  logging 
into WA.gov, visit the 
WA.gov client help page. 

Logging in once you have a WA.gov account
Go to sao.wa.gov, click the Client Login link in the banner, and enter your WA.gov account information. 

To log out, close all browser windows.

https://wa.gov/get-help


Log in to Online Services through WA.gov 
First time you log in
1. On your first login, you will be asked to add multi-factor authentication to your account. Click Begin. 

Multi-factor authentication means you must use another method to authenticate your identity, such as 
responding to an email or text, in addition to your username and password. 

2. Enter the email address where you would like to receive login verification codes, then click Next. (required) 

3. Enter any phone numbers you would like SAW to use for authentication checks, then click Next.

4. Review your contact information for accuracy.

5. Choose whether you want the computer you are using to be added to SAW’s list of known devices. 

6. Click Submit.

 	  Note: If this is your first time signing in to Online Services, you must submit additional information about your 
government affiliation. 

7. Click Save. You will receive a confirmation email within five minutes, and then you can use Online Services.

Note: This will take you out of our website to the  
WA.gov login page. After you log in to WA.gov, you 
will be redirected automatically to our website.

Logging in all other times
1. Go to www.sao.wa.gov.

2. Click the Client Login link in the banner.

3. Click the Login with WA.gov button. 

4. Enter your WA.gov username and password and click Submit. 

5. On the multi-factor authentication screen, choose whether you prefer to be contacted via phone call,  
email or text message. Click Continue.

6. Select or confirm the contact information and choose whether you want SAW to add your computer  
to its list of known devices, then click Continue.

7. When prompted, enter the verification code you received to be redirected to the Online Services web page.

Log out
Click your name at the upper right of the page and select Logout, then close all browser windows. 
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