From: Leider, Mary (SAQ

To: babsincharge@yahoo.com

Cc: Gillis, Jeana (SAQ)

Subject: SAO Response to PRR #6173 - Town of Lind
Date: Thursday, May 23, 2024 12:58:00 PM
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PRR6173 Completed.zip

Dear Ms. Horning,

The Office of the Washington State Auditor has received and completed our response
to your public records request sent in via our website, as follows:

I am looking for information regarding any citizen referrals made in
regards to the Town of Lind since 2020 to current (May 2024). If it is
possible to email them to the given email address, | would greatly
appreciate that. Thank you.

In response, we have attached all the responsive records to fulfill your request with us.
Please let us know if you have any questions, concerns or issues regarding this
request. We will now consider this request closed.

Sincerely,

Mary Leider, CPRO

Public Records Officer, Office of the Washington State Auditor
(564) 999-0919 (find me anywhere via Teams) | Pronouns: She, Her, Hers

Let us help you improve your cyber health: #BeCyberSmart.



mailto:leiderm@sao.wa.gov
mailto:babsincharge@yahoo.com
mailto:gillisj@sao.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sao.wa.gov%2F&data=05%7C02%7Cleiderm%40sao.wa.gov%7C542f5f97ce0641e0992508dc5fd9411a%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638490633903233880%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BggDxkN5VQWJHVnziPwKyI619SftFcUktqN3p2DPy9k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsao.wa.gov%2Fimproving-government%2Fbecybersmart&data=05%7C02%7Cleiderm%40sao.wa.gov%7C542f5f97ce0641e0992508dc5fd9411a%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638490633903246935%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rqTw5Bo7Kn%2B%2FxoYlVhwNTVlIPAdnW8Ig4BpWB9zq4DQ%3D&reserved=0







H_21_364.pdf

Edit Referral

H-21-364 Referral Information
Hotline ID: H-21-364

Date of /172021
Submission:

Entity Type: Local
Entity Category Type: City/Town

Entity: Lind, Town of

Sub Entity Name:
Category: Miscellaneous
1-2 sentence description
of concern:
Report Issued: No
Reporting Type: Verbal Resolution
Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:
Billing Time Code:
Costs:

Public Records Request: No

Flag For
Annual Report:

No
Substantiated: No
ARRA: No
Action: Referred to Audit Team - Consider Next Audit

Audit Team: Tri-Cities

Audit Team Contact: Waltmang@sao.wa.gov

cc:
Referral Date: 8/17/2021
Action Taken: No
Response Date:
Report Date:
Follow Up Date:
Date Closed: 8/24/2021







Edit Referral

H-21-364 Contact Information

Hotline ID: H-21-364 Date of 4 17/2021
Submission:

Submission Method: Web

Submission Type: Local government employee Staff:
Author(Last, First): Snead, Denise

Address: 105 e 6th st
City: Lind State: WA Zip: 99341
Home Phone: 5092304832

Work Phone:
Mobile Phone:

Email: dsnead73@hotmail.com

Can Contact: Yes

Contact
Home Phone
Preference:

Anonymous: No

Waived Confidentiality: Yes







Edit Referral

H-21-364 Referral Details

Hotline ID: H-21-364

What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.
Civil Rights, OPMA, Public Records Request

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

Paula Bell appears to have violated civil rights and labor laws causing all three town crew
members to quit leaving the town in jeopardy. With no one to install a water meter, Paula Bell and
Joe Pessutti decided to hire someone from Spokane to install the meter and charge the new
resident $5000. We have no fee schedule and after 4 years in office Paula Bell can't find the water
ordinances. Lind is not codified.

How did this issue come to your attention?

word of mouth

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Brianna Dew Osborn, Lind wa

Please provide the names of any witr to the tion or achievement, if possible.

Please provide any additional details or comments that would help us understand your
assertion or achievement.

There is so much more







Edit Referral

H-21-364
Activity
Log

Hotline ID: H-21-364

Entry Date ™ Log Entry

08/24/2021 Referral updated by 'JEANA Gillis (gillisj)".

08/18/2021 Referral updated by 'MARY Leider (leiderm)'.

08/18/2021 Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

08/18/2021 Referraldupdated by 'MARY Leider (leiderm)'. Action changed from (not set) to Referred to Audit Team - Consider
Next Audit.

08/18/2021 Violating civil rights and labor laws is outside of our authority. This hotline is closed. --waltmang







			H_21_364


			H_21_364(2)


			H_21_364(3)
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Edit Referral

H-21-365 Referral Information
Hotline ID: H-21-365

Date of /172021
Submission:

Entity Type: Local
Entity Category Type: City/Town

Entity: Lind, Town of

Sub Entity Name:
Category: Open Public Meetings and Records
1-2 sentence description
of concern:
Report Issued: No
Reporting Type: Verbal Resolution
Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:
Billing Time Code:
Costs:

Public Records Request: No

Flag For
Annual Report:

No
Substantiated: No
ARRA: No
Action: Referred to Audit Team - Consider Next Audit

Audit Team: Tri-Cities

Audit Team Contact: Waltmang@sao.wa.gov

cc:
Referral Date: 8/17/2021
Action Taken: No
Response Date:
Report Date:
Follow Up Date:
Date Closed: 10/12/2021







Edit Referral

H-21-365 Contact Information

Hotline ID: H-21-365 Date of 4 17/2021
Submission:

Submission Method: Web

Submission Type: Local government employee Staff:
Author(Last, First): Snead, Denise

Address: 105 e 6th
City: Lind State: WA Zip: 99341
Home Phone: 509-230-4832

Work Phone:
Mobile Phone:
Email:

Can Contact: Yes

Contact
Home Phone
Preference:

Anonymous: No

Waived Confidentiality: Yes







Edit Referral

H-21-365 Referral Details

Hotline ID: H-21-365

What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.
consequences for mayor and council

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

Aug 10th regular meeting, no agenda was available so we had to ask for one. Council voted to
approve a resolution that was not on ore added to the agenda. Council decided to refuse selling
our water to a local farmer and this was not on the agenda either. We have always sold water to
farmers. They held an executive session on personnel matter.

How did this issue come to your attention?

I was in attendance to back up the girl asking for her $5000 back.

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Mayor and council

Please provide the names of any witr to the tion or achievement, if possible.
Everyone in the audience

Please provide any additional details or comments that would help us understand your
assertion or achievement.







Edit Referral

H-21-365
Activity
Log

Hotline ID: H-21-365

Entry Date ™ Log Entry

10/12/2021 Referral updated by 'JEANA Gillis (gillisj)".

10/11/2021 Referral updated by 'GINNY Waltman (waltmang)'.

10/11/2021 See supporting documents for article attached. --waltmang

10/11/2021 Based on the article attached, this issue was resolved between the Town and the citizen that had a concern. The
Town refunded the money. This hotline is closed. --waltmang

08/24/2021 Called Citizen and left message on answering machine. --garciaj

08/18/2021 Referral updated by 'MARY Leider (leiderm)'.

08/18/2021 Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

08/18/2021 Referral updated by 'MARY Leider (leiderm)'. Action changed from (not set) to Referred to Audit Team - Consider

Next Audit.
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Town returns funds collected illegally

LIND — A resident who was overcharged for water connection is getting thousands of dollars returned.

Briana Osborn appeared before the Town Council on Tuesday, Sept. 28, to plead her case for reimbursement of water connection fees after Mayor Paula Bell failed to
provide proof of legal authority to collect the funds.

After listening to Osborn, and the mayor’s rebuttal, the council voted unanimously to return $5,239.85 to the homeowner.

At issue was whether the mayor had authority to authorize a contractor to trespass on Osborn’s property and perform work without first obtaining permission and without
providing the owner the opportunity to hire her own contractor. The mayor also failed to seek a council vote on her unilateral action.

Furthermore, the issue included discussion on whether the mayor even had the authority to demand payments totaling $6,460 after only providing Osborn with information
that set the connection cost at $500 for water and $500 for sewer, then agreeing with the fee schedule.

Osborn showed up at the meeting with a number of supporters and the signatures of about 100 residents calling for the exorbitant amount to be refunded.

CONTINUE > |
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2 Add app

3 Access Popular TV Sites

watchfree.news

“I was given an amount ($500 for water and $500 for sewer connection); I paid cash that day,” Osborn told the council. “I don’t think it’s fair to charge me thousands of
dollars... The council should honor what your mayor and your clerk told told me.”

The mayor tried to justify collecting additional the excess amount, noting that she contacted a company working in town and asked if it would have employees install a
water meter on Osborn’s property.

Osborn said she came home to find a meter installed and the mayor extorted the funds in exchange for turning on the water.
She said the mayor has made the issue “nothing but hell for me,” noting the issue had been ongoing for several months without resolution.

Those at the meeting asked the mayor to provide some verification Osborn new and agreed to the fees, but Bell was unable to provide any proof.
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“I don’t know why she would have to approve it,” Bell said.

https://www.ritzvillejournal.com/story/2021/10/06/news/council-overturns-lind-mayor/23... 10/11/2021
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Residents pointed out the mayor, and town, would lose if Osborn sued. So, they asked the council for a refund vote.

The council unanimously approved of the refunded amount.
Author Bio

Roger Harnack, Publisher

Roger Harnack is co-owner and publisher of Free Press Publishing. An award-winning journalist, photographer, editor and publisher who grew up in Eastern Washington,
he's one of only two Washington state journalists ever to receive the international Golden Quill for editorial/commentary writing. Roger is committed to preserving local

media, and along with it, a local voice for Eastern Washington.

Email: Roger@cheneyfreepress.com
Phone: 5092356184

Twitter: @RogerHarnack
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H_21_366.pdf

Edit Referral

H-21-366 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:
Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:

Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:

Action:

Audit Team:

Audit Team Contact:

H-21-366

8/17/2021

Local
City/Town

Lind, Town of

Open Public Meetings and Records

No

FYI to Team

No

No
No
Referred to Audit Team - FYI

Tri-Cities

waltmang@sao.wa.gov

cc:

Referral Date:
Action Taken:
Response Date:
Report Date:
Follow Up Date:

Date Closed:

8/17/2021

No

8/24/2021







Edit Referral

H-21-366 Contact Information

Hotline ID: H-21-366 Date of 4 17/2021
Submission:

Submission Method: Web
Submission Type: Staff:
Author(Last, First):
Address:
City: State: WA Zip:
Home Phone:
Work Phone:
Mobile Phone:
Email:
Can Contact: Yes

Contact
Preference:

Anonymous: No

Waived Confidentiality: No







Edit Referral

H-21-366 Referral Details

Hotline ID: H-21-366

What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.
Public Records

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

I have in writing that Barb Pence refused my public records request of July Utility billing and Mayor
Bell supported her

How did this issue come to your attention?
first hand experience

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Barb Pence, Paula Bell

Please provide the names of any witr to the tion or achievement, if possible.
Just the letter I have refusing my request

Please provide any additional details or comments that would help us understand your
assertion or achievement.







Edit Referral

H-21-366
Activity
Log

Hotline ID: H-21-366

Entry Date ™ Log Entry

08/24/2021 Referral updated by 'JEANA Gillis (gillisj)".

08/18/2021 Referral updated by 'MARY Leider (leiderm)'.

08/18/2021 Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov
08/18/2021 Referral updated by 'MARY Leider (leiderm)'. Action changed from (not set) to Referred to Audit Team - FYI.

08/18/2021 There is no contact information. There is not enough information to understand. This hotline is closed. --waltmang







			H_21_366
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			H_21_366(3)
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Edit Referral

H-21-367 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:
Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:

Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:

Action:

Audit Team:

Audit Team Contact:

H-21-367
8/17/2021

Local
City/Town

Lind, Town of

Misuse of Staff

No

FYI to Team

No

No
No
Referred to Audit Team - FYI

Tri-Cities

waltmang@sao.wa.gov

cc:

Referral Date:

Action Taken:

8/17/2021

No

Response Date:

Report Date:
Follow Up Date:

Date Closed:

8/24/2021







Edit Referral

H-21-367 Contact Information

Hotline ID: H-21-367 Date of 4 17/2021
Submission:

Submission Method: Web
Submission Type: Staff:
Author(Last, First):
Address:
City: State: WA Zip:
Home Phone:
Work Phone:
Mobile Phone:
Email:
Can Contact: Yes

Contact
Preference:

Anonymous: No

Waived Confidentiality: No







Edit Referral

H-21-367 Referral Details

Hotline ID: H-21-367
What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.

Decency

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

Lind has never had a code enforcer position. Lind is not codified so has no code. We only have
ordinances. One employyee legitimately injured is on L & I and is running for council. Mayor Paula
Bell created a 40 hr per week job, driving a truck around chasing dogs and taking pictures. We
now have one of 3 town crew hired so he is the only one to cover call

How did this issue come to your attention?

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Robert Dew

Please provide the names of any witr to the tion or achievement, if possible.

Please provide any additional details or comments that would help us understand your
assertion or achievement.







Edit Referral

H-21-367
Activity
Log

Hotline ID: H-21-367

Entry Date ™ Log Entry

08/24/2021 Referral updated by 'JEANA Gillis (gillisj)".

08/18/2021 Referral updated by 'MARY Leider (leiderm)'.

08/18/2021 Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

08/18/2021 Referral updated by 'MARY Leider (leiderm)'. Action changed from (not set) to Referred to Audit Team - FYI.
08/18/2021 There is no contact information. Staffing is determined by governing body. This is outside of our authority. This

hotline is closed. --waltmang







			H_21_367
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Edit Referral

H-21-368 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:
Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:

Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:

Action:

Audit Team:

Audit Team Contact:

H-21-368
8/17/2021

Local
City/Town

Lind, Town of

Miscellaneous

No

FYI to Team

No

No
No
Referred to Audit Team - FYI

Tri-Cities

waltmang@sao.wa.gov

cc:

Referral Date:

Action Taken:

8/17/2021

No

Response Date:

Report Date:
Follow Up Date:

Date Closed:

8/24/2021







Edit Referral

H-21-368 Contact Information

Hotline ID: H-21-368 Date of 4 17/2021
Submission:

Submission Method: Web
Submission Type: Staff:
Author(Last, First):
Address:
City: State: WA Zip:
Home Phone:
Work Phone:
Mobile Phone:
Email:
Can Contact: Yes

Contact
Preference:

Anonymous: No

Waived Confidentiality: No







Edit Referral

H-21-368 Referral Details

Hotline ID: H-21-368

What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.
civil rights improvement

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

A person tried to buy the Devore Motel, Mayor Paula Bell tried to hold a special meeting to
interrogate this buyer. The NOT_PROMINENT_AT_ALL notice was posted yesterday for a 7{00
meeting today 8/17. Paula Bell called the buyer this morning and told him she would block him.
Without council or town input. The real estate agent may post this also.

How did this issue come to your attention?
barb Pence

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Please provide the names of any witr to the tion or achievement, if possible.

Please provide any additional details or comments that would help us understand your
assertion or achievement.







Edit Referral

H-21-368
Activity
Log

Hotline ID: H-21-368

Entry Date *

08/24/2021
08/19/2021
08/18/2021
08/18/2021
08/18/2021
08/18/2021

Log Entry

Referral updated by 'JEANA Gillis (gillisj)".

The purpose of the hotline is for "civil right" improvement which is outside of our scope. Hotline closed. --waltmang
Referral updated by 'MARY Leider (leiderm)'.

Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

Referral updated by 'MARY Leider (leiderm)'. Action changed from (not set) to Referred to Audit Team - FYI.

There is no contact information. Not enough information is included to determine if this is in our scope. Purchasing
and selling is under the authority of the Mayor as Mayor form of govt. This hotline is closed. --waltmang
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Edit Referral

H-21-378 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:
Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:
Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:

Action:

H-21-378
9/3/2021

Local
City/Town

Lind, Town of

Billings/Receivables

The Town of Lind made me write a check for $5350, after pay
$1000 cash for said water and sewer connection fee. They will
not give me receipts or any fact to why I am responsible for
paying this huge amount

No

Verbal Resolution

No
No

No
No

Referred to Audit Team - Consider Next Audit

Audit Team: Tri-Cities

Audit Team Contact:

waltmang@sao.wa.gov

cc:

Referral Date:

Action Taken:

9/3/2021

No

Response Date:

Report Date:

Follow Up Date:

Date Closed:

10/12/2021







Edit Referral

H-21-378 Contact Information

Hotline ID:

Submission Method:

Submission Type:
Author(Last, First):

Address:
City:

Home Phone:

Work Phone:
Mobile Phone:

Email:

Can Contact:

Contact
Preference:

Anonymous:

Waived Confidentiality:

H-21-378 Date of /35021
Submission:

Letter Date of Letter: 9/2/2021

Citizen Staff: qillisj

Osborn , Briana

State: WA Zip:

509-539-9008

brianna_13_1@hotmail.com

Yes

Home Phone
Email

No

No







Edit Referral

H-21-378 Referral Details

Hotline ID: H-21-378

What state or local organization is involved?

Town of Lind

Please identify the specific concerns you are hoping the audit will address.

concerns over utility billing and meter installation (moved over from Fraud database F-21-314)

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

The Town of Lind made me write a check for $5350, after pay $1000 cash for said water and
sewer connection fee. They will not give me receipts or any fact to why I am responsible for
paying this huge amount. SUBMITTED PRIMARY LOSS TYPE: The mayor told me I pay $500 for
Water $500 for sewer that my meter would be put in. Then she hired a company to put it in
because the town didn't have employees. Now she charged me for the cost of the meter and
installation which wasn't said to me! I was bent over a barrel and forced to pay this amount to get
water for my family! They keep giving me more bills, they haven't been professional or straight
forward. They are treating me badly, which a local reporter saw with his own eyes how the mayor
talks and treats people. Very very Unprofessional!

How did this issue come to your attention?

Was charged fees for installation of meter which was not originally quoted to me. Town hall
charging me $6460! When RCW law states Town must bear cost of meter.

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Mayor, Water Department

Please provide the names of any witr to the tion or achievement, if possible.

Please provide any additional details or comments that would help us understand your
assertion or achievement.







Edit Referral

H-21-378
Activity
Log

Hotline ID: H-21-378

Entry Date *

10/12/2021
10/11/2021
10/11/2021

10/11/2021
09/10/2021
09/10/2021
09/10/2021
09/03/2021
09/03/2021
09/03/2021

09/03/2021

Log Entry

Referral updated by 'JEANA Gillis (gillisj)".
Referral updated by 'GINNY Waltman (waltmang)'.

Based on article attached in the supporting documents, this hotline issue was resolved by the person that submitted
this hotline and the Town. The Town repaid the funds. This hotline is closed. --waltmang

Added article from Ritzville Journal 10/6/2021 --olearyd

Referral updated by 'RUBY Chung (chungy)'.

Referral updated by 'RUBY Chung (chungy)'.

Called Citizen on 9/10/2021 and updated the referral information. --chungy

Referral updated by 'JEANA Gillis (gillisj)'.

Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Referred to Audit Team - Consider Next
Audit.

Referral updated by 'JEANA Gillis (gillisj)'.
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Council overturns Lind mayor B )
y Roger Harnack

The Journal
Town returns funds collected illegally

LIND — A resident who was overcharged for water connection is getting thousands of dollars returned.

Briana Osborn appeared before the Town Council on Tuesday, Sept. 28, to plead her case for reimbursement of water connection fees after Mayor Paula Bell failed to
provide proof of legal authority to collect the funds.

After listening to Osborn, and the mayor’s rebuttal, the council voted unanimously to return $5,239.85 to the homeowner.

At issue was whether the mayor had authority to authorize a contractor to trespass on Osborn’s property and perform work without first obtaining permission and without
providing the owner the opportunity to hire her own contractor. The mayor also failed to seek a council vote on her unilateral action.

Furthermore, the issue included discussion on whether the mayor even had the authority to demand payments totaling $6,460 after only providing Osborn with information
that set the connection cost at $500 for water and $500 for sewer, then agreeing with the fee schedule.

Osborn showed up at the meeting with a number of supporters and the signatures of about 100 residents calling for the exorbitant amount to be refunded.
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“I was given an amount ($500 for water and $500 for sewer connection); I paid cash that day,” Osborn told the council. “I don’t think it’s fair to charge me thousands of
dollars... The council should honor what your mayor and your clerk told told me.”

The mayor tried to justify collecting additional the excess amount, noting that she contacted a company working in town and asked if it would have employees install a
water meter on Osborn’s property.

Osborn said she came home to find a meter installed and the mayor extorted the funds in exchange for turning on the water.
She said the mayor has made the issue “nothing but hell for me,” noting the issue had been ongoing for several months without resolution.

Those at the meeting asked the mayor to provide some verification Osborn new and agreed to the fees, but Bell was unable to provide any proof.
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“I don’t know why she would have to approve it,” Bell said.

https://www.ritzvillejournal.com/story/2021/10/06/news/council-overturns-lind-mayor/23... 10/11/2021
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Residents pointed out the mayor, and town, would lose if Osborn sued. So, they asked the council for a refund vote.

The council unanimously approved of the refunded amount.
Author Bio
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H_22_150.pdf

Edit Referral

H-22-150 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:
Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:

Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:

Action:

H-22-150
4/28/2022

Local
City/Town

Lind, Town of

Billings/Receivables

Mayor commits code violations when dealing with residents,
misrepresents the facts to council, falsely overcharges residents.

No

Verbal Resolution

No
No

No
No

Referred to Audit Team - Consider Next Audit

Audit Team: Tri-Cities

Audit Team Contact:

waltmang@sao.wa.gov

cc:

Referral Date:

Action Taken:

4/29/2022

No

Response Date:

Report Date:

Follow Up Date:

Date Closed:

5/12/2022







Edit Referral

H-22-150 Contact Information

Hotline ID: H-22-150 Date of \ >8/2022
Submission:

Submission Method: Web

Submission Type: Citizen Staff:
Author(Last, First): Dobbins, Anna

Address: 3 N Neilson Rd, Po Box 164
City: LIND State: WA Zip: 99341
Home Phone: 3605235353

Work Phone:
Mobile Phone:

Email: anniedwoman@gmail.com

Can Contact: Yes

Contact
ontac Mobile Phone
Preference:

Anonymous: No

Waived Confidentiality: No







Edit Referral

H-22-150 Referral Details

Hotline ID: H-22-150

What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.

Mayor commits code violations when dealing with residents, misrepresents the facts to council,
falsely overcharges residents.

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

Town employees not performing duties, and when brought up to the mayor the issue is not
immediately addressed and the Lind code procedure for this issue was not followed. 13.10.200
b.3. When brought to the council meeting the mayor refused to let me speak of the issue and
publicly told me that what I said was not true despite pictures.

How did this issue come to your attention?

When we received an overage on the water bill that was not addressed until I went in to pay the
bill. At that time I was made to pay the full water bill despite my dispute of the overage. They
violated the code by having me pay the disputed portion rather than only the base charge. And
further violated the code by not allowing me to properly present the dispute to council.

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Mayor Paula Bell, Clerk/Treasurer Barbara Pence, Councilperson Myra Horton(reading meters) and
Town employee Cagney Wills.

Please provide the names of any witr to the tion or achievement, if possible.

Lind Council Meeting 4/26/2022 on youtube. ( still uploading 4/28/2022). This issue was
presented in the last 30 minutes of the meeting by me ,also earlier in the meeting councilman
Robert Dew presented a similar issue and was told by the mayor that he needed proof.

Please provide any additional details or comments that would help us understand your
assertion or achievement.

This is not the first instance, this is just the final straw. There are monetary issues currently being
looked at as to where grant funds disappeared to.







Edit Referral

H-22-150
Activity
Log

Hotline ID: H-22-150

Entry Date *

05/12/2022
05/12/2022

05/02/2022

05/02/2022
04/29/2022
04/29/2022
04/29/2022

Log Entry

Referral updated by 'JEANA Gillis (gillisj)".

Can close out. This will be covered in a regular audit review of utility billing. The overage charges were only $5-6
which she has already paid. Also has concerns about COVID relief funding - this is reviewed in H-22-152 which has
the same concern as COVID funding. Citizen was fine with our conversation and no additional action is needed. --
waltmang

Spoke with citizen - the overage charges were only about $5-$6. She plans to send us her account history. She also
expressed concerns about use of the COVID relief funds. She stated the City received about $78,000 in COVID relief
funds and deposited these funds into the water fund, without establishing a program for utility/customer assistance.
--olearyd

5/2/2022 - left voice mail for citizen to return my call. --olearyd
Referral updated by 'JEANA Gillis (gillisj)'.
Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Referred to Audit Team - Consider Next
Audit.
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Edit Referral

H-22-152 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:
Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:
Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:

Action:

H-22-152
5/2/2022

Local
City/Town

Lind, Town of

Accounting/Financial Reporting

Mayor Paula Bell took the Covid funds and put them in the water
fund. She did not share them with any business or resident. She
has subsequently sent many residents to collections without
giving them the opportunity to share the funds

No

FYI to Team

No
No

No
No

Referred to Audit Team - Consider Next Audit

Audit Team: Tri-Cities

Audit Team Contact:

waltmang@sao.wa.gov

cc:

Referral Date:

Action Taken:

5/2/2022

No

Response Date:

Report Date:

Follow Up Date:

Date Closed:

5/23/2022







Edit Referral

H-22-152 Contact Information

Hotline ID:
Submission Method:
Submission Type:
Author(Last, First):

Address:

City:

Home Phone:
Work Phone:

Mobile Phone:

Email:

Can Contact:

Contact
Preference:

Anonymous:

Waived Confidentiality:

H-22-152

Date of

5/2/2022

Submission:

Web
Citizen

Snead , Denise

105 e 6th , P.O. Box 271

Lind

509-230-4832

dsnead73@hotmail.com

Yes

Email

No

Yes

State:

Staff:

WA Zip: 99341







Edit Referral

H-22-152 Referral Details

Hotline ID: H-22-152

What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.

Mayor Paula Bell took the Covid funds and put them in the water fund. She did not share them
with any business or resident. She has subsequently sent many residents to collections without
giving them the opportunity to share the funds. PLEASE do an audit immediately.

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

Council meetings are on youtube under Lind Council Meeting. Each video has the appropriate

council meeting date. 4/26/2022 has the covid money discussion at 2:30:42. You might look at
their finance approval process at 1:15:33. It is very odd, using date ranges instead of check #'s.

How did this issue come to your attention?

Discussion with various residents.

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Mayor Bell supposedly did not discuss with council - just put covid funds in water fund and then
appears to have told some residents how flush the water fund is under her management and won
the election by 5 votes last November. Profited by misusing the funds and misleading the public.

Please provide the names of any witr to the tion or achievement, if possible.
You tube video of council meeting shows residents in attendance that would be witnesses.

Please provide any additional details or comments that would help us understand your
assertion or achievement.

I am the previous clerk/treasurer of Lind and then went to Odessa as clerk/treasurer for a few
years. Clear /risk Solutions Insurance dropped Lind when Mayor Bell was elected 4 years ago
because they are aware of how she handles things.







Edit Referral

H-22-152
Activity
Log

Hotline ID: H-22-152

Entry Date *

05/23/2022
05/17/2022

05/16/2022
05/02/2022

05/02/2022
05/02/2022

05/02/2022
05/02/2022

Log Entry

Referral updated by 'JEANA Gillis (gillisj)".

There are no expenditures for us to audit at this time. The Town has not spent it yet. We will put a note in our FAWF
file to review these expenditures when we conduct the audit in the future if they are actually spent. --waltmang

Spoke with citizen and explained the COVID funding received by the Town was an allocation to NEUs from OFM. The
Town has not spent the funds yet, but we will place a note in our FAWF to consider reviewing those expenditures in
the next regularly scheduled audit. --olearyd

Referral updated by 'JEANA Gillis (gillisj)'.
Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Referred to Audit Team - Consider Next
Audit.

--olearyd

Spoke with citizen. Concern is regarding COVID funding received from Adams County Development Council. Amount
received was between $120K and $78K and was deposited to water fund. Citizen is concerned these funds were not
used for an allowable use. --olearyd
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Edit Referral







H-22-156 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:

Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:
Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:
Action:

Audit Team

Audit Team Contact:

H-22-156

5/2/2022

Local
City/Town

Lind, Town of

Budget Compliance

Conflict of Interest/Ethic Laws

Danger to the Public Health and Safety
Grants (Federal)

Grants (State/Local)

Misappropriation of Assets

Misuse of Staff

Open Public Meetings and Records

Town money isn't being handled properly by mayor of Lind. Mayor
Paula bell treats community members rudely unprofessional and
doesn't follow ordinance or RCW. Paula is trying to use covid
funds and town money on pavement of.roads when the towns
water is un-drinkable, and our sewer lines are broken

No

Verbal Resolution

No

No

[o]

No
No
Referred to Audit Team - Consider Next Audit

Tri-Cities

waltmang@sao.wa.gov

cc:

Referral Date:

Action Taken:

5/3/2022

No

Response Date:

Report Date:

Follow Up Date:

Date Closed:

5/12/2022














Edit Referral

H-22-156 Contact Information

Hotline ID:
Submission Method:
Submission Type:
Author(Last, First):

Address:

City:

Home Phone:
Work Phone:

Mobile Phone:

Email:

Can Contact:

Contact
Preference:

Anonymous:

Waived Confidentiality:

H-22-156

Web
Citizen

Briana

Osborn

Lind

509-539-9008

brianna_13_1@hotmail.com

Yes

Mobile Phone
Email

No

Yes

Date of

5/2/2022

Submission:

State:

Staff:

WA Zip: 99341







Edit Referral

H-22-156 Referral Details

Hotline ID: H-22-156

What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.

Town money isn't being handled properly by mayor of Lind. Mayor Paula bell treats community
members rudely unprofessional and doesn't follow ordinance or RCW. Paula is trying to use covid
funds and town money on pavement of.roads when the towns water is un-drinkable, and our
sewer lines are broken

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

Town money isn't being handled properly by mayor of Lind. Mayor Paula bell treats community
members rudely unprofessional and doesn't follow ordinance or RCW. Paula is trying to use covid
funds (town fund improperly)and town money on pavement of.roads when the towns water is un-
drinkable, and our sewer lines are deteriorating, she and other council members are cussing,
shouting, treating citizens of Lind at town meetings horrible! Listen to the town recordings and ask
for Ritzville journals opinion especially on the Osborn meter issue that happend! She has also
made decisions without council approval or knowledge. Leading to my meter/house situation.

How did this issue come to your attention?

When Paula Bell trided to steal over $5000 from me and my family, then treated me as if i wasnt a
human being. Harassment of myself and my family.

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Mayor of Lind Paula Bell Council members Jim Dorshak and Myra Horton

Please provide the names of any witr to the tion or achievement, if possible.

Ritzville Journal, over 100 members of the town of Lind, as well as members of Ritzville. Marianne
Lazenby Michael Lazenby, Cameron Osborn, Jamie Schmunk, Denise snead, the list goes on and
on.

Please provide any additional details or comments that would help us understand your
assertion or achievement.

I want the misuse of power to stop, the mistreatment, the destruction of our town, the feeling
afraid to go into thr town office alone or without recording. I want to trust and feel safe with my
elected officials not harassed and bullied by them! Paula Bell after 10 years in an office should
know better and do better... she is treating people so badly locals are leaving and ready to sell
there long lines of family homes!!







Edit Referral

H-22-156
Activity
Log

Hotline ID: H-22-156

Entry Date *

05/12/2022
05/12/2022

05/11/2022
05/03/2022

Log Entry

Referral updated by 'JEANA Gillis (gillisj)".

- Citizen did not answer phone. Concern is also about use of COVID funds being used for paving roads rather than
clean water. Town asserts no funds have been spent and project has not yet been decided on. Paving or re-paving
roads could be allowable under the “clean water - other sewer infrastructure category. We reviewed expenditure
reports in FAP and did not identify any 2021 expenditures related to this. We do not have 2022 data. This hotline is
similar to H-22-152. This hotline is closed. We are unable to review expenditures because none have occurred yet. --
waltmang

Called citizen - no answer --olearyd

Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Referred to Audit Team - Consider Next
Audit.
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Edit Referral

H-22-163 Referral Information
Hotline ID: H-22-163

Date of /35022
Submission:

Entity Type: Local
Entity Category Type: City/Town

Entity: Lind, Town of

Sub Entity Name:
Category: Conflict of Interest/Ethic Laws
1-2 sentence description The mayor closed Town hall for the day. i believe you received a
of concern: photo of the notice from another resident
Report Issued: No
Reporting Type: Verbal Resolution
Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:
Billing Time Code:
Costs:

Public Records Request: No

Flag For
Annual Report:

o
Substantiated: No

ARRA: No

Action: Referred to Audit Team - Consider Next Audit

Audit Team: Tri-Cities

Audit Team Contact: Waltmang@sao.wa.gov

cc:
Referral Date: 5/3/2022
Action Taken: No
Response Date:
Report Date:
Follow Up Date:
Date Closed: 5/12/2022







Edit Referral

H-22-163 Contact Information

Hotline ID:
Submission Method:
Submission Type:
Author(Last, First):

Address:

City:

Home Phone:

Work Phone:
Mobile Phone:

Email:

Can Contact:

Contact
Preference:

Anonymous:

Waived Confidentiality:

H-22-163

Web
Citizen

Snead , Denise

105 e 6th

Lind

509-230-4832

dsnead73@hotmail.com

Yes

Email

No

Yes

Date of

5/3/2022

Submission:

State:

Staff:

WA Zip: 99341







Edit Referral

H-22-163 Referral Details

Hotline ID: H-22-163

What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.

The mayor closed Town hall for the day. i believe you received a photo of the notice from another
resident

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

Mayor Paula Bell closed out town office because she wants to sit in on a court case that does not
involve her. She is not a witness, she can get any info about the proceedings from the town
attorney and has no reason to physically be there. The clerk treasurer Barb Pence certainly does
not need to be at the courthouse. Her sub councilmember Myra Horton does not need to be in
court. Perhaps Barb Pence is sick and Myra is sick but in those circumstances, Paula Bell, who
spends 6 days a week at the office, should be covering.

How did this issue come to your attention?
The notice on the door

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Barbara Pence clerk/treasurer, Myra Horton councilperson, Paula Bell Mayor

Please provide the names of any witr to the tion or achievement, if possible.

Please provide any additional details or comments that would help us understand your
assertion or achievement.







Edit Referral

H-22-163
Activity
Log

Hotline ID: H-22-163

Entry Date ™ Log Entry

05/12/2022 Referral updated by 'JEANA Gillis (gillisj)".

05/12/2022 We shared with citizen this issue is outside of our authority. Citizen understood. --waltmang

05/11/2022 Spoke with Citizen on 5/6 and Met with citizen 5/11/2022. Concerns are that the town hall closed for the day and
was not open to the public. --olearyd

05/03/2022 Referral updated by 'JEANA Gillis (gillisj)".

05/03/2022 Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

05/03/2022 Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Referred to Audit Team - Consider Next

Audit.
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Edit Referral

H-22-178 Referral Information
Hotline ID: H-22-178

Date of o/, /2022
Submission:

Entity Type: Local
Entity Category Type: City/Town

Entity: Lind, Town of

Sub Entity Name:
Category:
1-2 sentence description Citizen has concerns with the city hall, water meter
of concern: issues/overcharging
Report Issued: No
Reporting Type: Verbal Resolution
Report Number:

Investigation
Contracted:

No
Contract Number:
Contract Name:
Billing Time Code:
Costs:

Public Records Request: No

Flag For
Annual Report:

No
Substantiated: No
ARRA: No

Action: Referred to Audit Team - Consider Next Audit

Audit Team: Tri-Cities

Audit Team Contact: Waltmang@sao.wa.gov

cc:
Referral Date: 5/10/2022
Action Taken: No
Response Date:
Report Date:
Follow Up Date:
Date Closed: 8/29/2022







Edit Referral

H-22-178 Contact Information

Hotline ID: H-22-178 Date of 1 0/2022
Submission:

Submission Method: Phone Call Duration: 0
Call Time: 12:00 AM

Submission Type: Citizen Staff: gillisj
Author(Last, First): Eichler, Suzanne

Address:
City: State: WA Zip:

Home Phone: 509-771-1435

Work Phone:
Mobile Phone:

Email: susanl19@centurytel.net

Can Contact: Yes

Contact
Home Phone
Preference:

Anonymous: No

Waived Confidentiality: No







Edit Referral

H-22-178 Referral Details

Hotline ID: H-22-178

What state or local organization is involved?

Town of Lind

Please identify the specific concerns you are hoping the audit will address.

Citizen has concerns with the city hall, water meter issues/overcharging

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

How did this issue come to your attention?

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Please provide the names of any witr to the tion or achievement, if possible.

Please provide any additional details or comments that would help us understand your
assertion or achievement.







Edit Referral

H-22-178
Activity
Log

Hotline ID: H-22-178

Entry Date *

10/27/2023
10/27/2023
08/29/2022
08/25/2022
08/25/2022

05/11/2022
05/11/2022

05/10/2022
05/10/2022
05/10/2022

Log Entry

Referral updated by 'RUBY Chung (chungy)'.

Called citizen and left a message to return my call --chungy
Referral updated by 'JEANA Gillis (gillisj)'.

This hotline is closed. --waltmang

Citizen provided utility account history to make sure amounts were being credited and not altered. Per the citizen -
amounts paid were being credited to her account without issue, she was just concerned with amounts being altered
on her bill and being charged for overage. Notified citizen we will consider the utility billing and adjustment risk in
our regularly scheduled audit. --olearyd

Left voicemail for citizen to return my call. --olearyd

Spoke with Citizen - received copies of utility billings. Citizen will plan to mail utility history for 2022 so we can
review if the amounts paid have been credited to her account. --olearyd

Referral updated by 'JEANA Gillis (gillisj)".
Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Referred to Audit Team - Consider Next
Audit.
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Edit Referral

H-22-303 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:
Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:

Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:

Action:

Audit Team:

Audit Team Contact:

H-22-303

8/24/2022

Local
City/Town

Lind, Town of

Open Public Meetings and Records

No

Verbal Resolution

No

No

No
No
Referred to Audit Team - FYI

Tri-Cities

waltmang@sao.wa.gov

cc:

Referral Date:

Action Taken:

8/24/2022

No

Response Date:

Report Date:
Follow Up Date:

Date Closed:

8/29/2022







Edit Referral

H-22-303 Contact Information

Hotline ID: H-22-303 Date of 4 54/2022
Submission:

Submission Method: Web

Submission Type: Citizen Staff:
Author(Last, First): Thatcher, Vicki

Address: PO BOX 134
City: Lind State: WA Zip: 99341
Home Phone: n/a
Work Phone: n/a
Mobile Phone: 2064029550
Email: vtotter1964@gmail.com

Can Contact: Yes

Contact Mobile Phone
Preference:

Anonymous: No

Waived Confidentiality: No







Edit Referral

H-22-303 Referral Details

Hotline ID: H-22-303
What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.
During Town Council meetings there have been threats made by town council members to citizens
as well as audience members slandering other citizens. There is yelling, screaming, slander. There

is nepotism with a father and daughter on the council and the daughter isn't a committed member.

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

Last night, it was witnessed that council member Robert Dew made a gun sign toward the town
Waste Water Manager. A citizen threatened the town ordinance compliance officer with handcuffs
and accusing him of impersonating a law officer. It is like watching a lynch mob and someone
needs to come to these meetings to witness the blatant lack of order.

How did this issue come to your attention?

I was an audience member and have been in the past

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Robert Dew, Council Member Jamie Schmunk- previous mayor, Denise Snead - previous clerk

Please provide the names of any witr to the tion or achievement, if possible.

I do not feel comfortable disclosing names, but you can ask the current mayor and clerk who was
there and the meeting is recorded by numerous people.

Please provide any additional details or comments that would help us understand your
assertion or achievement.

This mayor and clerk are under attack by council members and town citizens.







Edit Referral

H-22-303
Activity
Log

Hotline ID: H-22-303

Entry Date ™ Log Entry

08/29/2022 Referral updated by 'JEANA Gillis (gillisj)".

08/24/2022 Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

08/24/2022 Referral updated by 'MARY Leider (leiderm)'. Action changed from (not set) to Referred to Audit Team - FYI.
08/24/2022 The information provided in this section is outside of our audit scope. This is something that is between the citizens

and governing body. This hotline is closed. --waltmang
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Edit Referral

H-23-273 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:

Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:
Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:

Action:

Audit Team:

Audit Team Contact:

H-23-273
7/5/2023

Local
City/Town

Lind, Town of

Accounting/Financial Reporting
Billings/Receivables
Financial Condition

Money missing, town funds used up

No

Verbal Resolution

No

No
No

No

No

Referred to Audit Team - Consider Next Audit

Tri-Cities

waltmang@sao.wa.gov

cc:

Referral Date:

Action Taken:

7/6/2023

No

Response Date:

Report Date:
Follow Up Date:

Date Closed:

4/26/2024







Edit Referral

H-23-273 Contact Information

Hotline ID: H-23-273 Date of /5023
Submission:

Submission Method: Web

Submission Type: Citizen Staff:
Author(Last, First): Dobbins, Anna

Address: 3 N Neilson Rd PO box 164
City: Lind State: WA Zip: 99341
Home Phone: 3605235353

Work Phone:

Mobile Phone: 3605235353
Email: anniedwoman@gmail.com

Can Contact: Yes

Contact Home Phone
Preference: Mobile Phone

Anonymous: No

Waived Confidentiality: No







Edit Referral

H-23-273 Referral Details

Hotline ID: H-23-273
What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.

Money missing, town funds used up

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

Barbara Pence is sending out messed up bills for last 2 years. Paula bell, myra horton and jim
dworshak have used funds into the negative over last 3 years. Town will be in negative funds by
end of year.

How did this issue come to your attention?

RCAC presentation at town council meeting. They assessed our ability to repay a loan for a
contaminated well issue we were not told of until residents got the report

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Paula bell mayor, barbara pence cler/treasurer, myra horton council finance committee, jim
dworshak council finance committee

Please provide the names of any witr to the tion or achievement, if possible.

town of line council meeting. Its recorded

Please provide any additional details or comments that would help us understand your
assertion or achievement.

The budget put out for 2023 contained a $157,000 incoming money from arpa Grants that the
town has already received and is not receiving any further funds this year.







Edit Referral

H-23-273
Activity
Log

Hotline ID: H-23-273

Entry Date *

04/26/2024
04/26/2024

04/26/2024

04/03/2024

02/13/2024
01/16/2024
12/14/2023

07/13/2023

07/06/2023
07/06/2023
07/06/2023

Log Entry

Referral updated by 'JEANA Gillis (gillisj)".

We met with the citizen in the Kennewick Office and shared what we reviewed and shared that we found no issues
with the reconciliation --waltmang

We also shared we found no issues with the ARPA, the funds were in the bank account. This hotline is closed. --
waltmang

We obtained the Treasurer's reports for FY21/22/23 and traced all the funds from ARPA to the Town's bank
statements. We compared the activities to C4 and noted the cash balance is comparable between Treasurer's
reports, C4 and bank statements. We traced the remaining balance for ARPA fund from Water fund to a separated
APRA fund without any issues. We held an exit for the accountability audit on 4/1/2024. We have a meeting
scheduled with the citizen on 4/24/2024. --chungy

Audit is pending a fraud investigation. --waltmang
Audit is almost complete. Found no issues with this area. Will communicate results to citizen soon. --waltmang

We are currently conducting the audit and are reviewing this area. Conclusion will be added once completed. --
waltmang

Spoke to citizen regarding the recall of the Mayor. She will provide the documentation from the hearing to us to add
to our files. --olearyd

Referral updated by 'JEANA Gillis (gillisj)'.
Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Referred to Audit Team - Consider Next
Audit.
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Edit Referral

H-23-418 Referral Information
Hotline ID: H-23-418

Date of o »6/2023
Submission:

Entity Type: Local
Entity Category Type: City/Town

Entity: Lind, Town of

Sub Entity Name:
Category:
1-2 sentence description Citizen has concerns that it appears there is embezzling and theft
of concern: going on in the mayors office and they are trying to change city
ordnances as they want
Report Issued: No
Reporting Type: Verbal Resolution

Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:
Billing Time Code:
Costs:

Public Records Request: No

Flag For
Annual Report:

o
Substantiated: No
ARRA: No

Action: Referred to Audit Team - Consider Next Audit

Audit Team: Tri-Cities

Audit Team Contact: ‘Waltmang@sao.wa.gov

cc:
Referral Date: 9/26/2023
Action Taken: No
Response Date:
Report Date:
Follow Up Date:
Date Closed: 2/5/2024







Edit Referral

H-23-418 Contact Information

Hotline ID:
Submission Method:
Call Time: 12:00 AM

Submission Type:
Author(Last, First):

Address:
City:

Home Phone:

Work Phone:
Mobile Phone:
Email:

Can Contact:

Contact
Preference:

Anonymous:

Waived Confidentiality:

H-23-418

Date of  -6/2023

Submission:

Phone

Citizen

Sonne , Greg

State:

425-760-1225

Yes

Home Phone

No

No

Call Duration: 0

Staff: gillisj

WA Zip:







Edit Referral

H-23-418 Referral Details

Hotline ID: H-23-418

What state or local organization is involved?
Town of Lind
Please identify the specific concerns you are hoping the audit will address.

Citizen has concerns that it appears there is embezzling and theft going on in the mayors office
and they are trying to change city ordnances as they want

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

How did this issue come to your attention?

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Please provide the names of any witr to the tion or achievement, if possible.

Please provide any additional details or comments that would help us understand your
assertion or achievement.







Edit Referral

H-23-418
Activity
Log

Hotline ID: H-23-418

Entry Date *

02/05/2024
02/05/2024

01/29/2024
01/12/2024
12/29/2023

12/14/2023
10/26/2023

09/29/2023
09/26/2023
09/26/2023
09/26/2023

Log Entry

Referral updated by 'JEANA Gillis (gillisj)".

I was in on phone call to citizen with Ruby on 1/12 and 1/29. The citizen has not returned our calls. Issues he is
concerned about is outside of our audit scope or areas where there might be concerns, he has not provided us with
specific details, reports or dates. This hotline is closed. --waltmang

Attempted to call the citizen on 1/29 and left a message for him to call back. --chungy
Attempted to call the citizen on 1/12 and left a message for him to call back. --chungy

Received phone call from citizen on 12/28 and provided his concerns of the Town. All notes from the phone call are
included in a word document in supporting documentations. --chungy

We are currently conducting the audit and conclusions will be added related to this issue when we are done with the
audit. --waltmang

Received follow-up phone call from citizen on 10/26 and provided some concerns he noticed (Included in a word doc
in supporting documents). --chungy

Called Citizen and left a message --chungy
Referral updated by 'JEANA Gillis (gillisj)'.
Task assigned to 'waltmang@sao.wa.gov'. Team notification email sent to: waltmang@sao.wa.gov

Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Referred to Audit Team - Consider Next
Audit.







Phone Call with citizen for H-23-418 on 10/26/2023

The Citizen was very concerned about the following items.

He received a very high utility bill when he was moved to the Town which included months from
he closed the house to when he actually moved in. He stated the Town charged him utility even
though he was not living there.

He stated the Town was changing the Town Ordinance to put a lien on a house which had a fire
and trying to kick out the family lives there

He stated the Town was not charging uniform fees for shutting down water across the Town:
someone would be charged for $250 and other would be charged $25.

He stated some citizens got their water shut down without a reason and other would got fined
for providing waters to other whose waters were shut down.

He stated the Town sold a lot of water to a company and refused to provide water to citizens.
He also stated the Town Council refused to answer questions during Council meetings

The Citizen suggested us to review the Town Council meeting videos on YouTube.







Phone Call with Citizen on 12/28/2023

The citizens(there were at least two people) stated the following.

The Town Council passed the new ordinance on the day before for only allowing 2 vehicles per
property and does not allow recreational vehicles on any properties for more than 2 weeks.

o Stated over 90% of the properties owner in town has more than 2 vehicles
During council meetings, the Town only allows citizens who submit written comments for
proofread to speak
During a construction of water line in front of his house, the maintenance workers were being
disrespectful to citizen when he ask the workers to move the equipment placed on his driveway
so he could move his vehicle.
The Mayor is trying to kick people out of their own houses and picking on citizens who have
different opinions than the Mayor.
The Town does not accept credit card payments so the Mayor and staffs can embezzle money
Utility rate increase was unreasonable and citizen cannot afford it
The Town’s code enforcement officer is not certified for the position.

o Heiis picking on specific people when enforcing the code.
There was a house fire happened in Town and afterwards, the Town shut off its water and
electricity which forces the family to move somewhere. Then the Town hired people to clean up
the house as the house was abandoned.

o Was unable to obtain a explanation of why water and electricity were shut off.
One of the citizens (Hodgson) who was on the call stated the Town tried to get rid of him from
his parent’s property as he is registered offender for multiple times. He explained that he is
living in an RV on his parent's property and the Town claimed it is within the City limit as it has
City water; therefore, the property has to comply with the City code and city code does not
allow RV to be parked on property in long term. | suggest that if he requests a Town map to
determine if the property is within the city limits and he stated he did but the Town never
provide the map to him.

The Citizen again suggested us to watch the Council Meeting videos on YouTube.

Contact information for the citizen who is not on the hotline

Darrin Lee Hodgson Sr. (509)770-4725
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Edit Referral

H-24-107 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:
Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:
Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:

Action:

Hotline Contact:
cc:

Referral Date:

H-24-107
3/7/2024

Local
City/Town

Lind, Town of

Payroll/Personnel
Stop the mayor from ignoring council. Council removed a position
and Mayor Paula Bell continues to have the employee come to

work.

No

Hotline Letter

No

[¢]

No
No

Closed

Action Taken: No

Response Date:
Report Date:

Follow Up Date:

Date Closed: 3/12/2024







Edit Referral

H-24-107 Contact Information

Hotline ID:
Submission Method:
Submission Type:
Author(Last, First):

Address:

City:

Home Phone:

Work Phone:
Mobile Phone:

Email:

Can Contact:

Contact
Preference:

Anonymous:

Waived Confidentiality:

H-24-107

Web
Citizen

Snead , Denise

105 e 6th

Lind

5092304832

dsnead73@hotmail.com

Yes

Mobile Phone

No

Yes

Date of

3/7/2024

Submission:

State:

Staff:

WA Zip: 99341







Edit Referral

H-24-107 Referral Details

Hotline ID: H-24-107

What state or local organization is involved?

Please identify the specific concerns you are hoping the audit will address.

Stop the mayor from ignoring council. Council removed a position and Mayor Paula Bell continues
to have the employee come to work.

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

On Feb 27, 2024 council voted to remove the position of code enforcer to save money. Bell refuses
to allow the council to speak with the Town Attorney, Bell has continued to have Henry Thomes
work on feb 28, Feb 29, March 4,5,6,7, This is theft of town funds

How did this issue come to your attention?

The residents and council have all seen him and one council member verified it at town hall on
3/7.

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Ex code enforcer, Henry Thomes

Please provide the names of any witr to the tion or achievement, if possible.

Robert "London" Dew, Jim Weideman both councilmembers

Please provide any additional details or comments that would help us understand your
assertion or achievement.

Paula Bell refuses to allow Council to speak to the town attorney







Edit Referral

H-24-107
Activity
Log

Hotline ID: H-24-107

Entry Date ™ Log Entry

03/12/2024 Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Closed.
03/11/2024 Referral updated by 'JEANA Gillis (gillisj)'.

03/11/2024 Per Tina, this is outside our authority --gillisj

03/08/2024 Referral updated by 'JEANA Gillis (gillisj)".

03/08/2024 Sent to Tina for further review --gillisj







From: WA State Auditor Hotline

To: "dsnead73@hotmail.com"

Subject: Washington State Auditor"s Office
Date: Tuesday, March 12, 2024 9:56:00 AM
Dear Mr.

Snead,

Thank you for contacting the State Auditor’s Office Citizen Hotline regarding the Town
of Lind. We take our job of holding government accountable for the use of public
resources seriously, and we have carefully considered the information you shared in

your hotline submission.

We have determined this issue is outside our audit authority as defined by RCW
43.09. Therefore, we consider this matter closed. We recommend you take these
concerns to the City Council.

Sincerely,
Hotline Management

H-24-107




mailto:hotline@sao.wa.gov


mailto:dsnead73@hotmail.com
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Edit Referral

H-24-108 Referral Information

Hotline ID:

Date of
Submission:

Entity Type:
Entity Category Type:

Entity:

Sub Entity Name:
Category:

1-2 sentence description
of concern:

Report Issued:
Reporting Type:
Report Number:

Investigation
Contracted:

Contract Number:
Contract Name:

Billing Time Code:
Costs:

Public Records Request:

Flag For
Annual Report:

Substantiated:
ARRA:

Action:

Hotline Contact:
cc:

Referral Date:

H-24-108
3/8/2024

Local
City/Town

Lind, Town of

The city council has eliminated a position but the past week or so
after that and still the mayor is allowing that person to still come
to work every day.

No

Verbal Resolution

No

(o]

No
No

Closed

Action Taken: No

Response Date:
Report Date:

Follow Up Date:

Date Closed: 3/12/2024







Edit Referral

H-24-108 Contact Information
Hotline ID: H-24-108

Submission Method: Phone
Call Time: 12:00 AM
Submission Type: Citizen
Author(Last, First):
Address:
City:
Home Phone: 360-523-5353

Work Phone:
Mobile Phone:
Email:

Can Contact: Yes

Contact
ontac Home Phone
Preference:

Anonymous: No

Waived Confidentiality: No

Date of

3/8/2024
Submission: /8/

Call Duration: 0

Staff: gillisj

State: WA Zip:







Edit Referral

H-24-108 Referral Details

Hotline ID: H-24-108

What state or local organization is involved?
Town of Lynd
Please identify the specific concerns you are hoping the audit will address.

The city council has eliminated a position but the past week or so after that and still the mayor is
allowing that person to still come to work every day.

Please provide a detailed description of the assertion or outstanding achievement,
including who, when, where, what, how and how much.

How did this issue come to your attention?

What employee(s), contractors, etc., were involved in the assertion or achievement?
Please include employee titles if possible.

Please provide the names of any witr to the tion or achievement, if possible.

Please provide any additional details or comments that would help us understand your
assertion or achievement.







Edit Referral

H-24-108
Activity
Log

Hotline ID: H-24-108

Entry Date ™ Log Entry

03/12/2024 Referral updated by 'JEANA Gillis (gillisj)'. Action changed from (not set) to Closed.

03/12/2024 Left message for citizen letting them know this is not within our authority and they should take the matter to the
City Council. --gillisj

03/11/2024 Referral updated by 'JEANA Gillis (gillisj)'.

03/11/2024 Per Tina, this is outside our authority --gillisj

03/08/2024 Referral updated by 'JEANA Gillis (gillisj)".
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