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From: Carrell, Lisa (SAO)
To: jennycrose@comcast.net
Subject: Hotline Results - H-21-242
Date: Tuesday, January 7, 2025 10:52:00 AM
Attachments: Citizen Hotline Letter - H-21-242.pdf
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Dear Jennifer Rosebraugh,
 
Please see the attached letter in response to your citizen hotline submission.  Please let me
know if you have any questions.
 
Thank you.
 
 
 

Lisa Carrell, CPA
Team Olympia Local Audit Manager
Statewide Program Manager for Transits, TBDs and RTPOs
(564) 999-0882 | Office of the Washington State Auditor | Pronouns: She,
Her, Hers
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January 7, 2025 
 
Jennifer Rosebraugh 
1405 Park Ave E.   
Tenino, WA 98589 
 
  
Dear Jennifer Rosebraugh: 
 
Thank you for contacting the State Auditor’s Office Citizen Hotline with your concerns regarding 
the City of Tenino. 
 
We recently examined your concerns as part of our audit of the City and would like to share the 
results with you. 
 
You were concerned with the City not reviewing utility billings and posting payments correctly or 
in timely manner to customer accounts.  
 
During our audit of this area, we reviewed customer accounts and billings to determine whether 
utility billings were accurately calculated. We also traced customer payments to determine whether 
the City posted them to customer accounts correctly and in a timely manner. Our audit found utility 
billings to be correctly calculated and correctly posted in a timely manner.  
 
Thank you for taking the time to submit your concerns. If you have any questions, please contact 
me at (564) 999-0882. 
 
Sincerely, 
 


 


 
 
Lisa Carrell, CPA, Program Manager 
Team Olympia 
 
H-21-242 


Office of the Washington State Auditor 
Pat McCarthy 


 
Insurance Building, P.O. Box 40021  Olympia, Washington 98504-0021  (564) 999-0950  Pat.McCarthy@sao.wa.gov 
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Lisa Carrell, CPA, Program Manager 
Team Olympia 
 
H-21-242 

Office of the Washington State Auditor 
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From: Carrell, Lisa (SAO)
To: jennycrose@comcast.net
Subject: Hotline Submission Follow-Up
Date: Wednesday, February 16, 2022 8:35:00 AM
Attachments: image001.png

Dear Jennifer Rosebraugh,
 
Thank you again for your hotline submission regarding the City of Tenino.  I wanted to reach out
because our schedule has changed.  We originally communicated with you that we expected to
conduct our audit of the City by the end of 2021.  That has changed and we are now scheduled to
conduct our audit in late 2022.  At that time, we will consider the information you have provided
during our audit planning procedures.  If you have any additional information you would like to
share, please feel free to send it to my email.  
 
Thank you.
 
 

Lisa Carrell, CPA
Audit Manager, Team Olympia
Office of the Washington State Auditor
(564) 999-0882 | Pronouns: She, Her, Hers
Keeping Washington rooted in #GoodGovernment since 1889:
sao.wa.gov/rooted
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