From: Leider, Mary (SAQ)

To: apatrick@seattletimes.com

Bcc: Good, Shauna (SAQ); Monaghan, Sohara (SAQ); Rose, Al (SAO); Cooper, Kathleen (SAQ); Wilson, Adam (SAQ)
Subject: SAO Response to PRR #5939 - Performance Audit on Homelessness Service Contracting

Date: Tuesday, November 22, 2022 12:28:00 PM

Attachments: image001.png

Snohomish County Underperforming Homeless Programs Reviewed.xIsx
Yakima County Underperforming Homeless Programs Reviewed.pdf
City of Seattle Underperforming Homeless Programs Reviewed.xIsx
City of Spokane Underperforming Homeless Programs Reviewed.xlsx

Dear Ms. Patrick,

The Office of the Washington State Auditor has received and completed our response
to your public records request sent into our office, as follows:

Requested the names of the contracted service providers we reviewed,
which service areas we reviewed and which areas we identified as
underperforming. She most wants that information for the City of Seattle
but said she would like all of that data.

We have attached all the responsive records found to fulfill your request with us.
Please let us know if you have any questions, concerns or issues regarding this
request. We will now consider this closed.

Sincerely,

Mary Leider, CPRO

Public Records Officer, Office of the Washington State Auditor
(564) 999-0919 | www.sao.wa.gov
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UnderperformingProgramsReviewed

		Snohomish County:  List of underperforming homelessness programs the audit reviewed

		Provider Name		Project Name		Service Type		Reasons for Selection                           (Underperforming Measures)

		Cocoon House		Homeless Youth RRH		Rapid Rehousing		·  Low rate of Exits to Permanent Housing

								·  Low rate of Increase in Income 

				Transitions 		Emergency Shelter and Transitional Housing		·  Low rate of Exits to Permanent Housing

								·  High rate of Returns to Homelessness 

				Central & East Shelters		Emergency Shelter		·  Low rate of Exits to Permanent Housing

								·  High rate of Returns to Homelessness

		Everett Gospel Mission		Men's Shelter		Emergency Shelter		·   Low rate of Exits to Permanent Housing

								·   High Length of Stay

								·   High rate of Returns to Homelessness

		Friends of Youth		New Ground Everett		Transitional Housing		·   Low rate of Exits to Permanent Housing

								·   Low rate of Increase in Income

								·   High Length of Stay 

		Volunteers of America/HASCO		Maud's House		Emergency Shelter		·   High Length of Stay 

		Housing Hope		Hope Village		Permanent Supportive Housing		·   Low rate of Increase in Income

				New Century Village -- Homeless teen and young parent program		Permanent Supportive Housing		·   Low rate of Increase in Income

		YWCA		Pathways Home		Rapid Rehousing		·   Low rate of Increase in Income

				Family Village Everett		Permanent Supportive Housing		·   Low rate of Increase in Income






Yakima County: List of underperforming homelessness programs the audit reviewed

Provider Name

Project Name

Service Type

Reasons for Selection

Generating Hope

GENNoah's Ark

Emergency Shelter

(Underperforming Measures)
Low rate of exits to permanent
housing
High average time homeless
High rate of return to homelessness
Low rate of unsheltered served

Yakima Neighborhood
Health Services

YNHRhonda D Hauff Resource

Center

Transitional
Housing

Low rate of exits to permanent
housing
High average time homeless

YNHHEN Rapid Rehousing

Rapid Re-housing

High average time homeless

YNHImperial Respite Care

Emergency Shelter

Low rate of exits to permanent
housing
High average time homeless

YNHEWW FS Cosecha

Emergency Shelter

Low rate of unsheltered served

YNHHSSP Rapid Rehousing

Rapid Re-housing

Low rate of unsheltered served

YNHSYS Street Outreach

Street Outreach

High rate of return to homelessness

Northwest Community
Action Center

NCARental Assistance

Rapid Re-housing

Low rate of exits to permanent
housing

NCAEWW Hotel Vouchers

Emergency Shelter

Low rate of exits to permanent
housing

NCAHEN

Rapid-Rehousing

High average time homeless

Catholic Charities

CFCCHG (Yakima)

Rapid-Rehousing

Low rate of unsheltered served

CFCIYHP (Yakima)

Rapid-Rehousing

Low rate of unsheltered served

YWCA

YYWTransitional Housing

Transitional
Housing

Low rate of unsheltered served

Rod’s House

RODOHY ACI SOS

Street Outreach

Low rate of unsheltered served

Grace City Outreach

GCOToppenish EWWS

Emergency Shelter

Low rate of unsheltered served







UnderperformingHomelessPrograms

		City of Seattle: List of underperforming homlessness programs the audit reviewed

		Provider Name 		Project Name		Service Type		Reasons for Selection                     (Underperforming Measures)

		Catholic Community Services 		Lazarus Day Center 		Day Hygiene		Low Shelter Visits 

				Noel House Community Based Shelter 		Emergency Shelter		Low Rate of Exits to Permanent Housing

		Chief Seattle Club		Rapid Rehousing Single Adults		Rapid Rehousing 		Low Enrollments from Homelessness

		Downtown Emergency Services Center		Clement Place CoC		Permanent Supportive Housing		Low Utilization 

				Kerner Scott Woman's Shelter		Basic Shelter 		Low Diversions 

				Morrison Hotel - Section 8 Project		Permanent Supporitive Housing 		High Returns to Homelessness 

				Rainier House - CoC		Permanent Supporitive Housing 		Low Exits to Permanent Housing 

				Seattle Navagation Center  		Enhanced Shelter (DESC Main)		Low Diversions 

		El Centro de la Raza		Ferdinand-Shelton House		Transitional Housing 		High Length of Stay 

		Evergreen Treatment Services		LEAD Expansion Program - Outreach		Outreach		Low Outreach Referrals

		Lifelong		PBRA		Permanent Supportive Housing 		Low Enrollments from Homelessness 

		Low Income Housing Institute 		Urban Rest Stop – U District		Day/Hygiene		Low Day Shelter Visits

		Solid Ground		 Solid Ground Family Shelter		Emergency Shelter		Long Length of Stay

		Somali Youth and Family Club		 SYFC – Rapid Rehousing		Rapid Rehousing 		Low Exits to Permanent Housing

		Therapeutic Health Services		Sea/King RRH for Young Adults		Rapid Rehousing 		Long Length of Stay

								High Returns to Homelessness

		United Indians of All Tribes Foundation		Bridge Rapid Re-Housing UIAT		Rapid Rehousing 		High Returns to Homelessness 

		Urban League		Harder House		Transitonal Housing		Low Exits to Permanent Housing

								Low Utilization 

		YouthCare		The Adolecent Center		Emergency Shelter		Low utilization                                                                              low enrollments from homelessness 

				Passages		Transitonal Housing 		High Returns to Homelessness

								Low Enrollments from Homelessness 

				Young Adult Shetler - Transition		Emergency Shelter		High Returns to Homelessness

		YMCA		Sea/King RRH for YA – YMCA		Rapid Rehousing		High Length of Stay

				YMCA YAIT and Shared Homes		Transitional Housing 		Low Enrollments from Homelessness 

		YWCA		YWCA Downtown DV Shelter		Diversion		Low Diversions










UnderperformingProgramsReviewed

		City of Spokane: List of underperforming homlessness programs the audit reviewed

		Provider Name		Project Name		Service Type		Reasons for Selection                                          (Underperforming Measures) 

		Volunteers of America		Alexandrias House, WA0126, 2021-0593		Transitional Housing		·         Low rate of exits to permanent housing

		Volunteers of America		Alexandrias House, WA0126, 2021-0593		Transitional Housing		·         High rate of return to homelessness 

		Volunteers of America		Hope House Shelter		Emergency Shelter		·         High rate of return to homelessness 

		Volunteers of America		Hope House Shelter		Emergency Shelter		·         High average length of time to engagement/placement

		Volunteers of America		Lloyd Apts II, WA0218, OPR 2021-0591		Permanent Supportive Housing		·         Low rate of exits to permanent housing

		Volunteers of America		Youthreach		Street Outreach		·         Low rate of exits to permanent housing

		Volunteers of America		Scattered Sites, WA0111, 2021-0582		Permanent Supportive Housing		·         Low utilization rate

		Volunteers of America		Bridge Housing		Transitional Housing		·         Low utilization rate

		Volunteers of America		Expansion Project		Transitional Housing		·         High average length of time homeless

		CC-House of Charity		Hanson House		Permanent Supportive Housing		·         High rate of return to homelessness 

		CC-House of Charity		Hanson House		Permanent Supportive Housing		·         Low rate of increase in income (Leavers and Stayers)

		CC-House of Charity		Donna Hanson Haven		Permanent Supportive Housing		·         Low rate of exits to permanent housing

		CC-House of Charity		Donna Hanson Haven		Permanent Supportive Housing		·         Low rate of increase in income (Stayers)

		CC-House of Charity		HOC Shelter		Emergency Shelter		·         High average length of time homeless

		CC-House of Charity		HOC Shelter		Emergency Shelter		·         High average length of time to engagement/placement

		SNAP		YAHP		Rapid Re-housing		·         Low rate of exits to permanent housing

		SNAP		Small Cities 158		Rapid Re-housing		·         Low rate of increase in income

		SNAP		Singles Only 175		Rapid Re-housing		·         High rate of return to homelessness

		SNAP		Singles Only 175		Rapid Re-housing		·         Low rate of increase in income

		SNAP		CHG Youth 164Y		Rapid Re-housing		·         Low rate of exits to permanent housing

		SNAP		Outreach		Street Outreach		·         Low rate of long-term homeless served

		Transitions		Womens Hearth		Street Outreach, WA0125		·         High rate of return to homelessness

		Transitions		Womens Hearth		Street Outreach		·         High average length of time to engagement/placement

		Transitions		Womens Hearth		Street Outreach		·         Low rate of long-term homeless served

		Transitions		TLC		Transitional Housing		·         High rate of return to homelessness

		Catholic Housing		Buder Haven		Permanent Supportive Housing		·         Low utilization rate










































































































































































































































































































































































































































































































































































































































































































































































































